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Dulux Promise / Promise Sheen Interior
offers a three (3) years Warranty in India
subject to the terms and conditions set
out herein below from the date of
purchase. The system of application
should be as per the details mentioned in

DULUX PROMISE | WARRANTY
DETAILS
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PROMISE PROMISE

TOP COAT - DULUX PROMISE / PROMISE SHEEN INTERIOR

with Water Based Cement Primer
3 years - Film Integrity

with Promise Interior Primer
3 years - Film Integrity

with Promise Smartchoice Interior Primer
3 years - Film Integrity

MINIMUM PURCHASE CONDITION:

For the warranty to be valid, make a minimum purchase of 20
litres of Dulux Promise or Promise Sheen interior is required.

COMMENCEMENT AND DURATION:

a This Warranty shall be effective from the date of purchase as
per a tax invoice (which is mandatory document)
“Commencement date”, provided that the consumer
registers complain by calling customer care number “1800
3000 4555" and furnishing all the details of purchase as
requested by company and completes the registration
within 30 days from the date of purchase.

b The Warranty shall be for a period of three (3) years from the
“Commencement Date” which is date of purchase as
mentioned in the tax invoice.

¢ The tax invoice (one tax invoice or two separate tax invoice)
should include the purchase of Dulux Promise.

d This is clarified that, if any claim that arises during the
warranty period, the period will be considered only from the
original date of the commencement. This does not start
fresh, after settlement of any claim during the warranty
period.

Notwithstanding anything mentioned herein, this warranty
is the customer’s sole remedy, and no other express or
implied warranty is provided.

No representative of the Company or any other person has
any authority whatsoever to assume for the Company any
other liability or responsibility.

APPLICATION:
This warranty shall only be applicable where:

a Dulux Promise / Promise Sheen Interior has been used on
the interior masonry wall surfaces only.

b It shall be mandatory to have applied an undercoat of Dulux
Promise Wall Primer with an obtained coverage of 100-120
sq.ft./Itr in 1 coat, subsequently followed by at least 2
topcoats of Dulux Promise / Promise Sheen Interior.

¢ The customer has used the entire paint system
recommended by the company as given in the directions for
use section. Final coverage obtained post the correct usage
should be between 80-100 sq. ft./Itr.

d Warranty covers and is limited to only to Paint Failure as
defined below. The words "Paint Failure" shall mean any of
the following:

Film integrity, flaking and peeling of the paint Dulux Promise
caused after applying the same in prescribed manner as
mentioned later in the warranty document.

PLEASE NOTE THAT THIS WARRANTY IS SUBJECT TO THE
CONDITIONS MENTIONED HEREIN.

EXTENT AND APPLICABILITY OF WARRANTY:

a The total purchase of Dulux Promise exceeds 20ltrs for
usage in a particular site.

b The company will provide replacement paint for
re-application of coating, as may be necessary to set right
the Paint Failure in the affected portion only in accordance
with “liability” section.

¢ Throughout this warranty, the words “Paint Failure” shall
mean any of the following occurrence, subject to the other
conditions laid under this Warranty:

1 Peeliné or flaking due to dampness on the wall or leakages
will not be considered under warranty.

2 Shade fading due to alkali/ efflorescence attack will not
be covered.
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LIABILITY CLAUSE

Duration after the
commencement date

ving scale:

Percentage of claim
repainting cost

From the 1st to the 12th month after
commencement date

From the 13th to the 24th month after
commencement date

From the 25th to the 36th month after
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Upto 80%
Upto 50%

Upto 20%
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MISCELLANEOUS

a This Warranty disclaims any liabilities, in contracts, tort or otherwise includi
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strict liability. There are
warranty set out herein
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In case of any disputes, the same is subject t risdiction of the courts of Delhi and it is
governed by Laws of India.
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Owner’s Responsibility:
The owner should
of Dulux Promise.

p proper housekeeping hygiene and should follow the after-care procedure

To know more about our

Registered Office: Akzo Nobel India Limited
Geetanjali Apartment - 1st Floor 8-B,
Middleton Street, Kolkata - 700 071, India
CIN: L24292WB1954PLC021516

Corporate Office: Akzo Nobel India Limited

9th Floor, Magnum Towers, Golf Course Ext Rd,
Sector 58, Gurugram - 122011, Haryana, INDIA
www.dulux.in

products and services,
please call us at
1800 3000 4455

In case of any complaints, please contact:
Customer Care Cell: 1800-3000-4455
E-mail; customercare.india@akzonobel.com

AkzoNobel, AkzoNobel Logo, Dulux, Dulux Flourish Logo, Dulux Professional, Dulux Professional Logo and Aquatech are
trademarks of the AkzoNobel Group of Companies @ AkzoNobel 2023.



