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WARRANTY 
DETAILS

AkzoNobel offers a Five (5) years Waterproofing 
Warranty. From the date of purchase on interior 
vertical walls, Bath Room & Small Overhead water 
tank (5KL)* only. The waterproofing system consists of 
Dulux Aquatech Waterblock 2K and Dulux Aquatech 
Waterproof repair polymer/ Dulux Aquatech Repair Pro 
Latex (Dulux Aquatech Interior Waterproof System) as 
per the required quantities and the system of application 
mentioned in the product data sheet.

1.	 Extent and Applicability of Warranty
a.	 The Warranty shall apply only:

I.	 If the total volume of Dulux Aquatech Waterblock 2K usage on a 
single site exceeds 9 kg on a single site.

II.	 For sites where the usage exceeds 45 kg, the warranty shall 
be applicable subject to a satisfactory pre-inspection of the 
exterior surface to be coated by the authorized representative 
of the Company.

The Waterproofing System should be applied as per the recommendation.
b.	 The warranty shall not be covered for the cases of water seepage 

from surfaces not covered with Dulux Aquatech waterproofing 
system:
I.	 Cracks on exterior wall.
II.	  Leakages from bathroom floor or from terrace/roof.
III.	  Plumbing leakages.
IV.	  Untreated duct & sanitary joints.
V.	 Untreated tile joints.
VI.	  Leakages due to overflow of over tanks.
VII.	  Leakages from water channel & drains.
VIII.	  Leakage from kitchen sinks.
IX.	  Ground water Rising, due underground to gutters, water-bodies 

underneath and leakages due to overflow of water from the 
tanks/loft tanks in the bathroom/toilet.

c.	 The words “Waterproofing system Failure” shall mean any of the 
following: -

Film integrity, faking, peeling, blistering or shows dampness on the system 
treated wall with subject to the other condition laid down under this warranty.

d.	 The warranty on Water tank application shall not be covered for sites 
where the water tank capacity exceeds 5 KL

PLEASE NOTE THAT THIS WARRANTY IS SUBJECT TO THE CONDITIONS 
MENTIONED HEREIN.
2.	 Commencement and Duration

a.	 This Warranty shall commence from the date of (Commencement 
Date) , the Company at its sole discretion may appoint a person to 
inspect and validate the work.

b.	 The Warranty shall be for a period of five (5) years from the 
Commencement Date.

c.	 It is clarified that where any claim arises during the warranty 
period, the period will commence only from the original date of the 
Commencement Date.

Notwithstanding anything mentioned herein, this warranty is the customer’s 
sole remedy, and no other express or implied warranty is provided.
This liability of the Company shall be strictly limited to the aforementioned 
obligations and is expressly provided that the Company shall not be liable for 
any indirect or consequential or incidental damages or any loss of income, 
profits or contracts whether caused by breach of contract, negligence, tort or 
otherwise. The Company’s maximum liability is limited to the amount of the 
original purchase price of Dulux Aquatech system only. No representative of 
the Company or any other person has any authority whatsoever to assume for 
the Company any other liability or responsibility.
3.	 Application
This Warranty shall only be applicable where.

a.	 Dulux Aquatech interior waterproofing system was used on interior 
vertical wall, Bathroom, Overhead water tank surfaces only.

b.	 All elements of Surface Preparation prior to the Application and 
application work have been done in accordance with the instructions 
provided for Dulux Aquatech Water Block 2K waterproof system with 
regards to surface preparation and Application as in the Product 
Data Sheet & Dulux Aquatech Application Check list. Final coverage 
achieved after completion of the application of Dulux Aquatech 

Waterblock 2K, in accordance with the specified process, should be 
between 10 sq. Ft/Kg.

4.	 Liability
a.	 a) Subject to clause below, the Company’s liability will be limited to 

replacement of Dulux Aquatech Waterblock 2K Basecoat material as 
may be necessary to repair the affected areas subject to a maximum 
of the quantity purchased as per registered warranty.

b.	 The Company’s liability will reduce over the warranty period 
according to the following scale:

c.	
Period	 Claim
In the first 12 months after commencement date	 100%
From the 13th to the 24th month after commencement date	 80%
From the 25th to the 36th month after commencement date	 60%
From the 37th to the 48th month after commencement date	 30%
From the 49th to the 60th month after commencement date	 20%

d.	 The Customer will be liable for all other costs excluding material 
replacement cost.

e.	 The Company will not be liable for any other cost or indirect or 
consequential loss or damages to the customer or to any other 
person. The customer’s exclusive and sole remedy under this 
Warranty shall be as mentioned herein in this clause.

5.	 Exclusions
a.	 The Warranty will be void in the following events:

1.	 Cracks on exterior wall.
2.	 Leakages from bathroom floor or from terrace/roof.
3.	 Plumbing leakages.
4.	 Untreated duct & sanitary joints.
5.	 Untreated tile joints.
6.	 Leakages due to overflow of over tanks.
7.	 Leakages from water channel & drains.
8.	 Leakage from kitchen sinks.
9.	 Ground water Rising due underground to gutters, water-bodies 

underneath and leakages due to overflow of water from the 
tanks/loft tanks in the bathroom/toilet.

10.	 Water penetration due to capillary rise from the ground level, 
including water leakage, seeping and continuous dampness of 
the surface.

11.	 Dampness from internal walls due to leakages from bathrooms, 
kitchens etc.

b.	 The Warranty will cover only manufacturing defects of . Dulux 
Aquatech waterproof system. The warranty will not cover any defects 
arising out of factors out of control of the Company, including but 
not limited to:
1.	 Natural calamities such as earthquakes, cyclones and flooding
2.	 Failure or defects in the structure or previous coating, or any 

repair work undertaken.
3.	 Damage caused by vandalism, accidents and fire.
4.	 Act of God
5.	 Abuse or negligence by the Customer.
6.	 Failure arising due to structural defects.
7.	 Causes other than defects in Dulux Aquatech waterproof 

system.
8.	 Improper surface preparation.
9.	 Product failures due to structural defects, from below paint film, 

leakage from some pipe and continuous dampness of surface.
10.	 Surface with contaminants.
11.	 Leaks or damages resulting from any additional installations on 

the surface coated with the system.
12.	 Removal, excavation or replacement of Tiles and concealed Pumping.



13.	  Normal wear and tear.
14.	  Misuse of Dulux Aquatech waterproof system.
15.	  Willfully inflicted damage
16.	  Exposure to chemicals, acids or fumes.
17.	  17. Defects in the design of the building or roofing system, 

including inadequate drainage system, settlement, movement 
or other structural defects.

18.	 Leaks or damages resulting from any additional installations on 
the surface coated with the system.

19.	 Building or structural expansion or additions or reductions, 
shifting, distortion, failure or cracking of building components. 
Removal, excavation or replacement of concrete or other 
materials in connection with the testing, repair, removal or 
replacement of the product.

20.	 Entrapped water introduced during construction or seepage 
within the building structure.

21.	  Failure to follow instructions.
6.	 Owner’s Responsibility:
The owner should keep proper housekeeping hygiene and should follow the 
after-care procedure of Dulux Aquatech waterproof system.
7.	 Claims and Repairs:

a.	 Any claim made in terms of this Warranty shall be made within 30 
days of the consumer discovering any defect, damage or failure 
which gives rise to a claim.

b.	 The consumer shall forthwith notify the Company of the claim 
providing full details thereof and shall set out the basis on which 
it believes that the Company is liable in terms of the Warranty. 
The Company reserves the right to carry out inspections of Dulux 
Aquatech waterproof system’s application process, in which. Dulux 
Aquatech waterproof system is alleged to have failed and to perform 
any tests in respect thereof and may do so either itself or by means 
of any person nominated by it. Prior to such inspection or testing, the 
consumer shall not be entitled to perform any repairs to or remove 
or tamper with any part of the Dulux Aquatech waterproof system.

c.	 The Company shall use its best endeavors to ensure that Dulux 
Aquatech waterproof system required for repairs is available as soon 
as possible at the place where the repairs are to be carried out but 
does not assume liability for any delay caused in this respect.

d.	 The Company, in its sole discretion shall be entitled to
I.	 Control/monitor re-coating which is to be carried out in 

accordance with all its specifications and instructions; and
II.	  Appoint a contractor and / or approve the contractor appointed 

by the Customer
8.	 Miscellaneous:

a.	 This Warranty disclaims any liabilities, in contracts, tort or otherwise 
including negligence and strict liability. There are no warranties 
expressed or implied under law, which extend beyond the warranty 
set out herein.

b.	 If any dispute arises between the Company and the Customer, in 
respect of the above Warranty, neither shall commence any legal 
proceedings against the relating to the dispute, unless they have first 
complied through mutual agreement or mediation.

c.	 In case of any disputes, the same is subject to exclusive Jurisdiction 
of the courts of Mumbai.

d.	 The facts and all matters concerning any dispute will be kept 
confidential by both the Customer and the company at all times.

INSPECTION Checklist for Dulux Aquatech work procedure
Areas of application: All Interior cement-sand plastered walls / concrete 
surfaces

Pre-application -Checklist: Do’s and Don’ts
•	 All cementitious substrates to be well cured at least for 6 – 8 weeks
•	 Check for external and internal plumbing leakages if any and to be 

rectified properly
•	 Check soundness of plaster. De-bonded plaster to be repaired 

appropriately
•	 Check the existing paint -Cement paint if any, to be removed as best 

as possible.
•	 Coating not recommended on synthetic enamels, bituminous paints
•	 Carry out proper surface preparation - like widening the cracks with 

‘V’ groove, cleaning thoroughly with clean water and application of 
Dulux Aquatech Crack Fillers or polymer modified mortar as required.

•	 Ensure proper curing of all repairing works
•	 Plan for proper manpower arrangement to carry out the job
•	 Ensure for sufficient quantity of safety gear like safety belts helmets 

etc.
•	 Prepare a schedule of the work with bar chart, for the entire job.
•	 Assess the quantity of all materials required for the job and check 

its availability.
During application -Checklist:
•	 Note batch no’s and manufacturing dates of all materials received 

at site
•	 Ensure proper curing of all repairing works
•	 Clean the area with removal of dust, algae, efflorescence etc. and 

clean with water
•	 Ambient temperature during application shall not be too low (<5 Deg 

C) or too high (>40 Deg C)
•	 Do not apply during rainy season or if there is risk of raining as it will 

spoil the work.
•	 Follow properly the instructions in the product data sheet and Livery.
Post Application Checklist:
•	 Note date of completion of coating
•	 Check appearance of the surface for – finish, lustre, leveling.
•	 Ensure that containers and brushes are properly cleaned.
•	 Ensure proper cleaning of area (house keeping).
•	 The waste material has not been thrown down the ain but disposed 

off properly.
•	 List of do & don’ts to take care and take corrective measures if any 

faults observed
Precautions and limitations:
•	 “Do not Dilute” . Dulux Aquatech waterproof system.
•	 Stir contents well before use
•	 Avoid coating on damp substrates
•	 The coverage may vary according to the nature and texture of 

substrate.
•	 Ensure proper coverage of material by conducting a trial prior to 

execution of work to derive coverage for guesstimating the material 
consumption

•	 Note all details (Batch No./Date etc.) of the material received for 
further references.

9.	 Areas of application
Water tanks and Swimming pools:
•	 Three coat of mixed slurry of Aquatech Waterblock 2K to be applied 

to the concrete/plastered surface @ 3- 5 sqft/Kg by a masonry brush 
or appropriate cementitious waterproofing spray equipment.

•	 The second coat should be applied when the first coat is completely 
dry. Drying time after the first coat should be 1-2 days.

•	 Allow the second coat and Third coat to dry hard for 4-6 days.
•	 For water tanks, both sides of the tanks should be covered/plastered 

for a better result.
•	 The treated area should be protected from direct sunlight and to be 

damp cured by covering with damp hessian or similar system.
•	 Apply one coat of Aquatech Flexible Water Proof Basecoat Advance 

/Aquatech Flexible Water Proof Basecoat Neo without dilution on the 
external wall of overhead water tanks. Then continue with the normal 
painting procedure for exterior substrates.

Bathroom & Sunken Slabs Application:
•	 It is essential that any pipe inserts, or sanitary fittings should have 

been fitted grouted before taking up the application
•	 It is mandatory that all works of plumbing and sanitation must be 

complete before taking up application of Dulux Aquatech Waterblock 
2K.

•	 The surface for application must be pre-wetted thoroughly with water 
& brought to a touch dry state. Take up the first coat application with 
a stiff nylon brush. Work well into the sub-strate, to ensure that all 
small undulations are completely filled with the coating. Lay over 75 
gsm glass fiber mesh over the angle fillet when the first coat in still 
wet. 6 to 8 hrs after completion of first coat, take up second coat 
application in a direction perpendicular to the first.

•	 Complete the application and leave to air cure for 3-5 days. A moist 
hessian cloth can be kept over the coated surface to protect it from 
the effect of direct sunlight, in case of bathrooms and internal areas, 
leave the coating without water curing for 3-5 days at least.

•	 In new bathrooms, typically, Dulux Aquatech waterbloc 2K must 
be applied all over the sunken slab portion and upwards over the 
masonry walls up to a height of 6-7 feet, i.e. Over the splash zone of 
shower, etc. to ensure complete water-proofing.

•	 For vertical walls in bathroom ensure internal plaster with Dulux 
Aquatech LW Plus, apply 2 coats of Dulux Aquatech Waterblock 
2K on all over or shower area,sprinkle the coarse, quartz sand while 
the second coat is still wet. This will provide key for subsequent tile 
adhesive application for fixing the tiles.
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To know more about our products 
and services, please call us  
at 1800 3000 4455

In case of any complaints, please contact:  
Customer Care Cell: 1800-3000-4455
E-mail: customercare.india@akzonobel.com


